Job Aid
v. 1.0, June 19, 2006

Monitoring Lawson Jobs
Job Aid

1 Purpose

This job aid details how to use the Lawson Interactive Desktop (LID) screens and functions
to monitor jobs and handle job-related errors.

2 Overview
The LID allows you to access specific Lawson screens for the purpose of monitoring and
troubleshooting scheduled jobs to ensure that that they complete successfully. By viewing

the real-time status information that the system displays, you can easily detect problems
and take the appropriate actions to resolve them in a timely manner.

3 Logging In and Getting Started

(Note: Also use these instructions in the event you need to reboot your computer.)

To log into the LID and access the main job-monitoring screen, do the following:

Step Task

1 Double-click the Lawson icon on your Windows desktop.
The Terminal screen displays.

Fila ER Vew Setup Window Help
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Logging In and Getting Started (cont.)

Step Task

2 Click the “telephone receiver” button.

= Terminal

File Edit Wiew Setup ‘Window Help

2lwlal|L|E[?]

i

The Communications Type window displays.

Communications Type m

" Connection to AS /400 Server
" Connection to NT Server

" INT 14 Connection to UNIX Server

— 1 Senal
* COM 1

=] 3

B IR

[1].4 | Cancel Help

3 Select the “Telnet Connection” option, if not already selected, and click OK.
The Connect to Server window displays.

Connect To Server H

localhost

0K | Cancel ‘ Help |
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Logging In and Getting Started (cont.)

Step Task
4 Select “LawsonAppServer,” if not already selected, and click OK.
The server Host screen displays.
5 At the “login:” prompt, type 1lawop01 and press Enter.
6 At the “password:” prompt, type the password given to you by your system administrator and

press Enter.
The following screen displays:

I = Host: LawsonAppServer <0>
CEle Edt ew Sehp Window Heip
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Logging In and Getting Started (cont.)

Step Task
7 At the “Which Product Line? (prod)” prompt, type prod and press Enter.
The Environment Utilities screen displays:
£3 Environment Utilities
File Options Window Help
Database Adninistration Exit
ogrammer ULilities
User Desktop

8 Select Window = Form Transfer (F8).

E- Environment Utilities
File Options @ Window  Help

W Form Transfer... F&
Database & Print Manager
Frogrammer  Job Scheduler

User Desktop

The following window displays:

& Form Transfer (... jjj

Eile Edit Options Field Window
FormIabs Help
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Menu lEnvir‘onmentl User l

DataéreasDatall :

System Code: [

Farm 10: E|
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Exit
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Logging In and Getting Started (cont.)

Step

Task

9

In the Form ID field, type jobschd and press Enter.

The Active Jobs screen displays:

@ Environment: 1

Eile Edit Yiew Setup ‘window Help

EEEEEERNEE

| Active Jobs

Job Mame  Form ID Type Job Queue

Start
Date

Start Elapsed

Time Time

10

Press F8 (Xfer).
The following window displays:

Transfer

B. Waiting Screen
C. Completed Screen
0.

Print Manager
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Logging In and Getting Started (cont.)

Step

Task

11

Use the arrow keys to scroll to option B, Waiting Screen, and press Enter.
The Waiting Jobs screen displays:

= Environment: 1 - = |
File Edit Wiew Sshp Window Help

ECIDEHEE NS

| Waiting Jobs |

Start Start
Job Mame  Form ID Job Queus Date Time Status

[Help | Find | Exiog

[ MLIM

12

Press F7 (Show).
The following window displays:

Show

811 User MNames

B. User Mame
C. Other User MName
0. Sort
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Logging In and Getting Started (cont.)

Step Task

13 If option A, All User Names, is not already highlighted, use the arrow keys to scroll to it and
press Enter.

The Waiting Jobs screen re-displays with a list of problem jobs:

= Environment: 1

Eile Edit VWiew Setup wWindow Help

EIEIEE A EIRN S |

Waiting Jobs

Start Start
Job Name Form ID dob Queue  Date Time Status

AP158 Irvalid Fa

g Wy TE * -
gofsazB  5991GL199L GL199 SRR Inval id Params

1

1
gdsalzBa  AMIBATEST  AM154 HREFKHR AR AK Needs Fecovery
qdsa2z08  AMIGATEST  AM154 R AR AR K Needs Recowvery
gdse3208  COr516L GL1S9 SRR R ERS Inval id Params
| awophr FHAEPSB408 |oadamex  FRIAIIEKEK Needs Recovery
| awophr FHAEPSO408 |oadamex  FFXEkKARAK Needs Recovery
| awopsc SITPORUNN  PO12@ SCAUEUE Hold
rburke AM18PE6A1  AM12@ HREFKHR AR AK Inval id Params
t jfrance EE e dleri] HAR R Needs Recovery

letail |Action

| NLIM

You are now ready to start monitoring jobs.
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4 Understanding the Waiting Jobs Screen

The Waiting Jobs screen displays only the list of jobs that require some kind of operator
invention. These are jobs that have stopped running due to problems encountered during the
process. It is the primary screen you will monitor. (Note: The screen refreshes approximately
every two seconds.)

The following graphic identifies the different areas of the screen.

= Environment: 1 ﬁ
Ble Edit Yiew Zelup Window Help

(EEEEEEAR)

Waiting Jobs

Start Start
Column Headirlgsl BB Job Neme  Form 1D Job Qusue Date Time Status

gdf=a208  5991GL199L GL199 KEXXEEELLE Irval id Params
qdsal208  AMIS4TEST AM154 XTI EEY Needs Recovery
qdsaZZBB8  AMIS4TEST AMIS4 KELREXEXEE Needs Recovery
Job List| gdsa3208  COVS16L GL199 RERREEREXE Inval 1d Params
L awophr FHAEPSO408 [oadamex  *E¥¥¥xxii: Needs Recovery
| awophr FHAEPSB4R8 |oadamex  #¥¥¥FRIIIX Meeds Recovery

lawopse  SITPORUNN PO18@ SCOUEUE Held
rburkes AMISEOERT AMISH KEERLEELEY Irvalid Params
| tjfrance ZF521T1 ZF521 KEXKIEETLE Needs Recavery
(F1}  (F2) {F4) (F5)  (F86) (F7)  (F8) (F9)  (F10)

LS W Help [ Find | [Exriocliliets | [Action] Bhow | Ko JlDelete] Home

[ HUM

Column Headings

Each column heading identifies the type of information that is displayed beneath it.

Job List

Jobs are listed according to start date and time, starting with the most recent job. For each
job that is running, the following information is displayed:

e User Name: Name of the person who submitted the job

o Job Name: Name of the job

e Form ID: Portion of the job that is currently running

Confidential and Proprietary — Internal or Client Use Only — Do not reproduce this document without prior permission.
Copyright Catholic Health Initiatives 2006. All rights reserved
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Understanding the Waiting Jobs Screen (cont.)

Tasks

Job Queue: Name of the queue. (Note: Asterisks (***) in the field indicate the
default job queue.)

Start Date: Date that the job started running
Start Time: Time that the job started running

Status: Error category associated with the job. (Note: Press F1 to display more
information about this option, including descriptions of all error categories.)

There are various tasks that you can perform when monitoring Lawson jobs. You can
access these tasks by using the function keys on your computer. The following table briefly
describes each task and its associated function key.

Task/Key

Description

Help/F1

Allows you to access help text at any time. Use the up and down arrows to scroll
through the text on the screen. The following graphic shows what the help text looks
like.

i fctive Job Screen Help Text

The Active Jobs form displays by user name all batch jobs currently
running on a Jjob queus. You can perform the following functions on the
fctive Jobs form.

- Find a user name or job rame.

- View a job log for histerical information about & job.

- Display detail information about & job.

Find/F2

Allows you to search for a specific job by user or job name. If you need to search for
a job, it is best if you perform the search using option B, “Job Name.” (Note: You
can find the job name in the documentation for that job.)

Find

v, ser Mame

B. Job Mame

C. MNeeds Recovery-

I Find _ ExmlLog

(Note: You can ignore the “Needs Recovery” option.)
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Understanding the Waiting Jobs Screen (cont.)

Task/Key Description
ExmLog/F4 | Allows you to access the log for the selected job. When creating a Remedy ticket for
the job, always include the following information:
e Job Name
e Program Messages
e ERROR text.
Fle Edt View Setup lindow Help
EIETE Y B PN E |
User Nams: dpeceny CQEE:E%TE: AP 156DA Queue Mame: FERERRERRRK
BEGIN: Job Submitted: Hed May 24 16:11:18 20086
Step 1 AP158 Started Hed May 24 16:11:18 2006
Token Command /lawson/testlenv/ | aw/test1/ob j/AP150. gnt
Exeoutable Command . /lawson/testlenv/gen/bin/ | acobrts |acobrt
Proce H—
rogram Messages
¥¥ Creating .prt and .dtl files
Parameter Error:
AP161 has been run for pay group
8@:00: 60
Irval id Parameters
View Print File For More Information
Elapsed Time:
END Job Ended: Hed May 24 16:11:13 2006
Fr T
\ |
Detail/F5

Allows you to access details about a specific job.

further action.

= Environment: 1

File Edit Wiew Setup Window Help

Warning: If Update is set to “Yes,” create a Remedy ticket and take no

EIF B EEE N EE

| Haiting Jobs |
Start Start
Job Mame  Form ID Job Qusue Date Time  Status
dpeceny AP156DAG  AP150 SASR BRI Invalid Params
cdfsa200 1GL199L GL199

590 Inval id Param
AM154TEST  AM154

7]
gdsa2200

ry
Recovery
gdsa3208  CO dJob Information id Params
[ swophr FX Recovery
| awophr Fr| Job Owner gdsal1208 Recovery
| awopsc SI| Job Name AM154TEST
rburke AM| Job Number 34919 id Params
t jfrance ZF Recovery
Step Number
Product Line TESTI
Form ID Name AM154
Tupe fpplication
Interpretive Ho
I I e

l N
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Understanding the Waiting Jobs Screen (cont.)

Task/Key

Description

Action/Fé

Danger: Do not use this option unless you are specifically instructed to do so
by the analyst of the day (AOD).

Show/F7

Allows you to specify which jobs to display. Select option A, “All User Names.”

Show

Bl Uzer MNames

E. User Mame
C. Other User Mame
+0, Sort

Xfer/F8

Allows you to specify which screen to display. Since the Waiting Jobs screen should
be active at all times, select option B, “Waiting Screen.”

Transfer

Haiting Screen
Completed Screen

B

B

D. Print Manager
|

m Haorne

Delete/F9

Danger: Never use this option.

Home/F10

Allows you to return to the main Waiting Jobs screen.

5 Monitoring Jobs and Resolving Problems

As mentioned earlier, you will be monitoring only those jobs that have stopped running. Your
primary task is to take the appropriate steps to resolve errors and help get the jobs running
again. All error-handling instructions are detailed in the Lawson Job Management Procedures
documents. Once you identify the job name, refer to the document that corresponds to it. In
most cases, however, you either will

contact the analyst of the day (AOD), or
open a Remedy ticket.
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Monitoring Jobs and Resolving Problems (cont.)

Identifying Error Categories

There are a number of error categories that display in the “Status” field on the Waiting Jobs
screen. For example,

e Invalid Params
e Needs Recovery
e Hold.
Press F1 from the Waiting Jobs screen to display a list of error categories and their

descriptions. Error-category information is especially helpful when completing a Remedy
ticket or when reporting the error to the AOD.

6 Logging Out

To log out of the LID, do the following:

Step Task

1

Press Esc until you reach the Environment Utilities screen.

Click “Exit” or the “X” to close the screen.

At the prompt on the Telnet screen, type exit.

Close the Telnet screen.
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